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Helping Undeclared Majors Chart a Course
Integrating Leamning Community
Models and Service-Learning

Examination of the Comp ass Leaming Community shows thet senice-deaming, when niegraied
roiyesrbarrgaommuniss e andseachsudent s adyodeamneacdsgengn
aninformed manner.  Thecombraiondfalisyearwiing course inkedwihanacedemicoouse

ncaeerdsney povded SLderts wihavaisydqyoLrniestreqaerBkangaot

ways of underst adng wok aswdassiuduedgpotnissorebedanherepainees
Studentswereersikdivtrkaicalyabouther stenghs pedsposiosardvel esandio
arghrtemparsdtassfdsnayirakgemgradaesrdooes hte

C o m @sspogam sanieanigpovedteaudepeiariikindoets ¢ é
asesamentaither pacenthe adlege communly andthe communiy atrge.

S frskgeneraion freshman student s connue o come O cdlege n

record numbers, the need to address these students acdmeionoadl -
bekatdis exped  doswlgovaswel Whisfistwedk aiertaions
and academic advising may address much of the preliminary confusion that
suderts  expetience, research suggests that mo re complex, Systemic solu-
forsareneadedipcounieradtthe highraie dfatiionandthedsorient amn
thetistgeneraionsudents epeience(T b CessooTs ;Levre, A
Ore source of confusion for these studentsis the chace dfacdege megr.
This choice can effecively be addressed in leaming communiies spediical -
ly designed for undedared majors. W thin these leaming communiies, ser-
vieekaning and the reledion i entals Lrher hep stuort s ey and
assess future colege majors and the career chaices these implyy.

Ovewhelmed by a bewidering array of t adept  atons many su-
dents  begnther cdlege carears ieddng the famiiary and the understand -
ing 1o choose from the various majars thet coleges extend o hem. A
Cdiora St ae Unversly, Fuleion, wih a local Sudert popuion o
28,000, approximately 24.8% of the 3,000 firstime freshmen come to cdl-
lege as undedared majors. ! Thispercent  age more than doubles 1o 52.6%in
the second semester as students resize e gep et et bet ween therr
expect ations and the reguirements of therr chosen mgjars. The number of
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undeclared majors decreases in the sophomore year to an average of 12%,
but natwihout a disiutoing atrion rae of 58% inthe fll and 40% inthe

m 2

In this arfide, | disouss the design and implement ationof Comp  asa
leaming communiy fist ploied at Caliomia St ae Unversly, Rbmb
provide the acadeic and co-cunicuiar strudiLire o support student sh te
chaice of careers and majors while enabiing them to explore career rdles in
asenvicsleamingooniext Usingdata oolecedfomsiudents, |demonstraie
thet this combination of leaming communiies and senvicedeaming of Bs

many benefts: meaningful community involverment, a greater sense of direc -

tion, and a dynamic interaction between the sodal coherence created

through the academic leaming community and the students nedoswih
the larger communiy.

The Benefits of Learning Communities and Service-Learning

W intep astenof teen years, leaming communities have been recog-

nized for the many ways they address the inadequiades of the tradiiionally

Strudured colege curicuum (T b Classrooms ; Smith and Hunter 46,
Gabelnick, MacGregor, Meatthews and Smith 10, 19). Both quartit aiive and
qe  aiereseachstdeshbearouthe cumoiarbeneits of leamingcom-
muniies. Whie student atiion netionally is 41%6, wih most stderts kav-
rgduingthefstivoyears(T o Leaig ) istyearpoganstethave
exceedthosedftadionaly sruduredirstyear programs by tento 100per -

cent (Gabelnick etal. 63). Improved student performance, higher GPAs sus-

taned over the course of therr colege careers, and a greater sense of

engagement al resut from membership in leaming communiies (Astin

What Matiers ; Smith and Huneer; Gabelnids, eta)V  derie Bystom noes
that  leaming communites promoate a sense of community thet can make all
ted  ference for many urban, commuter students . They provide rich oppor -
tuniies for the interactions among teachers and sudents  tatmakeasy-
ratd ference in sudents leaming and development (262, see aso
Adin). Leaming communiies alsofack aeackbboahveleaning ingleou -
al energy and confidence, and an apprediation for complexity and other stu-
dents  perpedives (Gabehicketd 679 seeako T ino, Love, and Russo;
Per).

Research on senvicedleaming suggests thet these advart ages can be

further enhanced by a senviceleaming experience, defined here as a struc-
tured leaming experience in an academic course that combines senvice 1o
the communty wih expict leaming oedives, prep araion, reledion, ard
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evaluation (Evans; see also Furco). One study conducted by UCLA s Higher
Education Research Institite, which coleded dat a from 3450 students ,
found thet - Sudernts who have p ap ated in academic senicedeaming

report a deeper commitment o thelr communities, better prep aam tr
careers, improved confict management, and greater underst anding of com-
munity problems  (Sax and Astin). Senvicedeaming provides studerts wih
the opportuniyfor - active, cooperaiive, and experiental coniexts foreduca-
tion (Deans33;seealso Oatesand Gaither; AsnV  ogelgesang, lkeda, and

Y ee), inaeases studernts  sense of personal ef fay, pesorddiy, spri-
talgrowth, and moral development, andhasa posiveimp  actonsuchaca-
demic outcomes as demonstrated complexity of understanding, problem
analyss, aiical thinking, and cognive development. (Byfer, GsS  tenson

and Gray 14). Thus, the confluence of community serviceleaming and

leaming communiies promises to reinforce the advantages thet each brings

o the frskyear experience. Bath engage studerntsin adep dp dnn
communly ie, wihin the unversty and out ste t Boh have a podive

impact on studernts personal development through their interaciions with

peers and community members.

This advantageous linkage is app aertiomtheresuts of the Compass
Learning Community. Rather then relying saely on experiences relaied
shared readings and the p ared, nedsopinary course of sudy et inked
ocousesoff &, teachers and studerts dlewereaiebekerbhe savice
leaming experience as the common text. This enabled studentso addy
compose and constiuct the meaning of their experiences, applying arical
frameworksfromtherp aired courses and their newly acquired awareness of
therr stengths and predisposiions inthe senvices they ofered and he grat -
ficaion they experienced asadive p apatsin the community.
Course Description and S tudent Makeup
Inthe springof 2001, theCompass  Leaming Communitywas iniiated to pro-
vide undedared majors with an academic venue for accultrating to the
demands of colege and determining a major. The Comp ass Leaming
Community is a one-semester program that students vt ay by

enroling inspecal sedions oo inked and colaboratively planned cours -

es: Engish 101, Beginning College Wriing (BCW) and Counseling 252,

Career BExplorations and Lifdlong Leaming (CE). In this program, students

also explored career options with career mentors from the community and

volunteered at least ten hours at seffselected community agences. :
Tenstudents  envaled inthis plat leaming communily: four menand six

women, three of whom were Asan,fourHsp anc o Afican American, and
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one Caucasian. Nine of the ten were firstgeneration colege students . Ths
smalniiel goup ensbled anindepth study aftheimp actthatthe Compass
aunoLir siudure provioked,

Curricular Design

In Career Explorations, students began by t ddgsokdteraretie

de0s They deed e s denid needts and values,
described major accomplishments, and began to understand the ways in

which sefassessment s ulimately tied 0 career panning. Studerts
engaged in a series of exeraises that focused on fie skiks and accompish -
ments and then identiied values through rleplaying exerdses, aedive
visualzations, the compleion of numerous personalty invenionies, avalues

gdandineetindcans Among the tools used were the Holand Interest
Environmentsan neresinenioyentied W aeT rkiGowps TheSek
Directed Search, the ACT interest dusters, and the MeyersBriggs
Personalty Invertory. Stdents  emegediomisisp atofthe semeser
wih a more dearly defined anareness of therr precisposiions for career
paths based on increased seffknowledge and the trends and p aemse-
dentfiom previous e experiences.

Stdents  usedthese rfedive exerases o identfy and seldta -
cant event for Essay One in Beginning College W iy hitsessay 4u-
dents  explored ngreater dephan evert et they befeved sgnfied amie -
stone and tiggered for them a greater sense of underst andngafthercen-

tyandooes They developed the abilies o make an assertion, support t

with appropriate evidence, and use rhetorical strategies to elaborate on the

various daims made. One student looked back on her decision to pursue

cross-country running and the commitment that her decision meant for her

own personal excellence in achevement.  Anatherwrote about her eff atsb
excel at tennis and thereby win a scholarship. Others wiote about finding a

deeper sense of belonging through spirtual conversion or the discovery ofa

lifepatrer.

Students in BCW then analyzed popular represent dions ofwokinthe
media, conducting an evaluation of a popuiar fim and ciicquing the ways in
which the meda partrays the world owok S  twdents  ssededoefimior

dass viewing fom among a varely of fims (nduding among others
Swimming with Sharks, A Civil Action,ad  Mr. Holland’s Opus). The dass
examined the ways in which work is romanticized, noting the manner in

which accurate represent ations and Holywood versions of really infertwine
o create plot structiure and character development. Studentsthenwertonio
wie about ther onn indvidual im choies ( The Career Planner, The Best
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Man, and Dangerous Minds,among ohers), wiing about represent
dfferent careers and modeling their analyses onthe process we had applied
pthefimdhosenbythedsss

Duing this same time, in Career Bxplorations, students
opions avalable in the workplace, especaly those varigbles that af
fiestyle, such as required ravel amount ofime spentonthe job, the value

aonsd

examined
B

genbakat stk of the warkplaoe, career mabity, work environmernt,
adt akleds T ogether, thesetwotads led sudentso thirkaboutther

own preconceptions about spediic careers and the level of commitment var -
ous carearsenta il.

Midway through the semester, dets  metwihcareermentorsromthe

communiy ina conference ke setiing o hear therr stoies and o nienview

them. Sixprofessionals served as mentors, induding CEOs fromlocalbusi-

nesses, managers from investment and finandial fms, and a therapist from
alocalfamiycounsaingcenter. Fourafthementorswerealumni. Atthecon -
ference the mentors talked about the seemingly atypical ways nwhich ther

career paths hed unfolded, wih many pursuing careers unrelated to therr
mgos.  Theystressed theimport ance ofwork as asource of enjoymernt, ful-

fiment and confimation of one s values. in smd goup S, soert

inteneved two of the mentors, asking more indepth questions about their
carears and hves. Students  wioe up her neviens in the fom of pole
essays, reparting in a focused manner on the information they collected and
redgontereadionsbteeet

Students akso conducted informiational interviews with employers at a
careerfairgiven each semesteroncampus. Overal, the career mentorexpe -

sten

rience and the career far impressed students and helped them to become

more informed in thelr responses 1o the ongoing selfinquiry conducted in
Career Explorations.

Asthe semester progressed, studentsfoc usedther searchforaodege

major and a possble career. In ther Coege W ling dess heyweenio -
duced to the research resources both at the on-campus Career Center and

teunvesybay. Usingthese resources, studen tsresearched apossie

oourse of study or caree, loddng atthe reasonsiorpursLing the career fe
inspiration and molivation thet such a career might hold, the: educational
requirements, the growth potental, and the ways in which each career

chaice advaies cattan values and ie chaices. S udents  also researched

the drawbacks and controversies surmrounding those careers. Using thisinfor -

mation, students ether constructed an argumernt for a p aouer mgor o

career choce, eqoing the benefts and controversies assodiaied with the
career, o foaused on a 9ge cooversy in a career ield, arguing for a
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pasiion and supparting twith evidence drawn from therr research. Studerts
wiole about a wide range of careers, induding the processes ent adn
becoming a therapist, a phammacist, a Management Information Systems
speceld aleacher,ad apubiostandpreseriediherindngsiothedass
naposerssssm

In Career Explorations, studerts researched the intemships avekte
through the campus intemsh ip program. They then compiled a resume, ta r-
geingaspedicnemshpard aaf  gakterdnod.donandwakhs-
oy thet spoke diedly pthe requirement st tet  argetagency orbusiness
hosing the niershp. S udents  synthesized the information they had
acquired through their interest and personalty inventonies t dedide upona
meaningful summer work experience, with several of the studentsd feed
summer intemships by the career mentors they had intenviewed mid-semes-
te.

The Role of Service-Learning in the Comp ass Learning Community

As patt of the prooess of sefdisoovery and career exploraion, Sudernts
seleded a senvicedleaming ste that comresponded with therr values and

caeerndneions. S tudentswere of eredaktdfsescapyizedbyiner -
est area (health issues; envionmental concems; youth, senior, detyar
ESL adMies and suppat, animel assit ancehumane  sodeties). They

selected aste fom among these eghtinterest areas, negoiiaied wih agen-
des conceming therr oles in contrbuting meaningil senvice, presented o
the instructor a proposal for meaningful senvice negotiated with the agency,
vounteered atleastenhours atthe ste, and refleced onand evalueted the:
experience.
Joumal prompts and wiing assignments asked studentsto anayzethe
waysinwhichtheremerging selfknowledge was recognized oractuiaizedin
the senviceleaming experience. Drawing on the many personalty and skils

inventories that they had conducted in Career Explorations, students exam-
ined ther own srengths and predispostions for contibuting © a sevice

task, formulaing a kst of preconoeptions, expect alions and goeks for ther
senice. One studentwiaie, | veleamed that | am stong inthe humanica ri-
anarea.| mgoodwih hospta lity. Anothernoied, | mstrong in networking

and communicaiing. | ke ineracing wih ohers above everything else.

When asked about how they expecied o fit into the senicedeaming
experience, students typicaly proected opimismand goodwd. Onewroie, |
envisonmysefbeingenergeicandapimisic butinreallyl malieappre-
hensve.  Others aniicp aed mmmdindemertatese [k iwl
answer phones and leam about immigration,  one student wrote about her
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atp aedwokataloca congressional represent de d S trh-
erwrote this about her upcoming involvement with the Boys and Gils Clulo:

lenvsionitgving me a sense ofbelonging tothe communy. Forthemost
patsuderts came with high hopes and good wil to the community as they
approached the senvicedeaming experience, Vet they saw its imp an
somewhat minimalist terms. Over time, students compared preconceptions
about the servicedeaming exper ience with whet it actually revealed 1o

them about their own place within a working context.

Service-Learning Reflections

Aatakdsd the seviceteaming sig, most siderts  relededon

the complextty of the situation, with matesial demands and dynamics more

ocomplicated than they hed anticip aed kwesonlyefter they hed processed

the experience, through discussion, reflecion and repeated visit b e

that they reported a sense of engagement that went beyond their precon-

oepiors Intherjpumels sudants perceptions gradualy exp anded beyond
the instument asm they niily assodaied wih ther sevioe. When su-

dents  responded to structured prompts thet asked them o refect on the

community s needsandtherroan sense ofinvolverment and responsbiity in
their chosen senvicedeaming aress, they typicaly began wih a sense of
what they were leaming abouit their own career preferences. One studert,
working wih chidieninacolege prep argtory program, Wote!
The seniceleaming experience is deliniely heping me o think about the
prep aaionandthetnosihet! Ineediocotetwak Foreanye fivert
obeateadher| | nedopey  aebygetingadegee nthetareagpedi-
&, fowhaeveragegouptetinentioieachsothet! Iknowhowiodedl
wihthekiswhodonotvertoisen At it houghthetivoidheessy
ohandethesetypesofdiiden hutl redize tetts notapece dficale.
Anather student wiote about the overall imp adniemsafdedngwih
atherpeople: The senvicedeaming experience s helping mewihworkingin
thssetobe moe adive nany dugionlcome incort adwih | mean-
ingiobemoredheraienied andiinktrettissaddininesdiohae
ntelie
Asstudents  summeduptherniialimpressions, they related therrexpe -
rience directly to the coursework they had done that semester, [ Se geleg
fsvaluetothemandtherrfuture career goals and revealingincreased sense
aftheiroanagency inmaking choices andinacting purposefuly. Onewrate,
Seniceleamingheshepedmetrealze et realywartiowarkwinpeo-
ple and be involved with the community. This experience gave a tug on my
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heart and told me thet for sure my major is going to be Human Senvices.
Seniceleaming prep ared my heart and mind and helped me set my desire
owarkwih peoge. Itheped me reslze thet | shoud ether getajob right
now that works with whet | ke 1o do, or | should volunteer my time more
dten. Ormaybe [ shoud st atbodgiorinendips
At the semester s end, students wiote indass essays that evaluated
hersavekbang This essay demanded the synthesis of various funda-
ment als of academic discourse, asisindicated inthe prompt
In an essay, evaluate your community serviceeaming experience. Areas
you should consider indude the relationship of the senvice thet you vedone
foyouroanleamingaboutyour srenghs and s, yourretionshipothe
community,  and your sense of yourself as an adior in that communiy, of
someone contributing to that community. in aherwords, ddthetexperience
increase your underst andinginthose areas? Ifso, nwhat ways?
As with al evaluations, you should make a judgment, justiy that judgment
with good reasons, and support thase reasons with evidence. Good reasons
can be anved at through different hetorical Srategies, induding compa r-
Bons, contrasts, causeandef  fediebiE DS, processanalyses, andius-
trations. BEvidence can come in the form of examples, anecdotes, stelts

knowledge of athers eepaiees
Draning on therr presenvice refledions on antidp ated outcomes and
. Jurderiesahievolrisi rsesad
terirdiebdons sLokrts were able t contrast expect aiorswihadu-

al expetiences and results. Because they hed aricuiated therr thoughtsat

eays  age of the savicedeaming experience, students were able o use

their journal entries as nNates on processes, causes and ef Bls s
adarkiesS tudents  evaluationstendediorefectonthree majorareas:

an enlarged sense of their career goals and personal strengths; anexpand-

ed sense of themselves as actors wihin the community; and a criical
assessmentofthe community and therr dleswihin

Students  Exploring Their Roles in the Community: Cheryl s

Experience

Alhough Cheryl began her servicedeaming with minimal expect aorstet
wereforthemostp atinsrument al, she emerged fromthe experiencewitha

much broader apprecation for the imp act that outreach programs in the
schoaks can have. In her evaluaiion, Cheryl desorboes the gratication thet

she experienced inbeing bath a role moded for'younger chidren, facikt dy
therr introduciion © colege, and a student gaining a hands-on understand -

ingowokingintheschoos.
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College Headed  And Mighty Proud

When | was in element ay schod, | anays enoyed being involved in pro-

grams that helped me grow in a positive way. | remember completing the

DARE. Program and the SANE. Program. All these programs encour-
aged element  ay sthod chiden o stay away from drugs and smoking. |
never had the opportuinity 1o join a program that encouraged me o set my

goals to further my education. One program | wish | had been able to expe -

iencewhiediineement ayschodlisthe CHAMP. Program. Athoughl
ddch t have that gppartunty, | dd have the chance o expetience tas a

CHAMP. buddy. The College Headed And Mighty Proud Program gave

fourth graders at Ruby Element ay Schod the opportunty o further ther
education, and it gave me the gpportunty t go through this amazing adtiv -
ity and complete my senvicedeaming.

CHAMP.  buddies meet every Fiday from 100 to 215 at Ruby Drive

Element aySchod. Therewe engage inaciviies thatwe hopewll maiivate
fouthgadesosive foruthereducaion The CHAM.P. Program took
the whole colege process and shiunk itinto a severwveek period. The cdl-

lege process was presented on a fourthgrace level, so the chidren couid

geta beter underst anding of the program. CHAMP. buddies guided the
chidren through the colege process. The fourth graders did aimost every -

thing that took me my whale junior and senior year in high school to com-

e Theyfled outan goplicaiion fom for adlege and an gpplicaion for

fendadl They even had the chance to pick their own dasses, have a

campustour, adt delDpdues

W orking with the chidren from Ruby Drive Element ary Schoal really opened

my heartto serving the community. Having this gpportunty owarkwihthe
community helped me setmy future career goals. W atchingthese veryambi-
fousdidenwesareveionforme.

Ater the severweek procedure for completing the colege process, the

CHAMP.  Pogam oganized an akday feld tp o Cal St ae Rl
This fild rp consisied of the campus our, et adghridenican
cards, college dasses, and a graduation ceremony. There were about two
hundred fouth graders thet p ap  aedinthis program, sowe grouped the
chidenngoups of eleven. Each group was assigned two CHAMP.bud -
diestodirectthem. My groupwas the purple group. Mostofthe chidrenwho

were in my group were ESL students, so they could hardly speak Engish,
butthis definiely did not stop therr desire to be colegeheaded and mighty

proud.
Ourgoupfistiookatourofthe campus. ives realy arevelationweiching
them in amazement saying, W oM Ths  shodssolg Then we went to

the dass that they chose during the colege process, an Engish dass.
Ateward we walked the fourthrgraders o University Hall 336, and again

they were amazed at how small the desks were. We thenwakedoveriothe

bayot ae poues for ther denicaion cacs The chiden were a

very exded o be n such a huge by . | hed s g onmy heattas |
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watched them with their colege-headedrand-mighty-proud smiles across

therboss Ryt @ taking the identiicaion pictLies, our group headed

foBeder  Amphitheaterwherewe ate lunch. A erheweldingiourthetday,

we headed to Langsdorf Hall 321 for their graduation ceremony. W aching
themarxoustorecelether rewards gave me personal fuliment. A ate
graduation ceremony we syedtdhits, waved goodbye, and watched them

as they walked away to go home.

The College-Headed And Mighty Proud Program is an experience for me
thetIwl neverforget Nextsemester | pentojonthe programagain hop -

ing i Wl keae more gaigll memoiies. This wes a tue blessing thet
opened my heart to serving the community more.

Cealy, Cayls senvoeleaming experience wes a posiive one. Inher
assessment of the experience, Chenyl identfies senvicedeaming as an

opportunty thet expanded her anareness ofthe roes sheisable tot

inthe communty, combningthe af Tedive giiicaion of meaningiul senvice

to the chidren with the academic agenda ofthe CHAM.P. Program. Whie
herevaluation ofthe experience touches mostly uponiits personalimp

her and her understanding of her career goals, Chenyl also comes to new

underst  andings about immigrart chidren s experience, academic achieve-
mentand the value of mentorship. Experiences ke Chenyl s canleediofr -
therwiing pasdts, such as research on ather ways to empower minority

sudents .

Growth in Disap ~ pointment: J  anine s case
Even when a senicedeaming experience does not meeta student s
taions, leaning sl aoous. nheriniel responsss othe presanvice jour -

nal prompts, Janine approached her Senviceeaming at a congresswoman S

diice na deadedy sefexporaioy modes [ warnt o keam about mysefin

termsofmy sdsandwork preferences. Janine alsoanticp ated discussing
pdiswihdrersta ffworkers and helping members of the community. Her

evaluation of the experience reveals an attempt to apply the research con-

ducted in Career Explorations.

Broadening My Horizons

lamatuebdeverdhesaying, Youwon tknowunessyou vetiedi: A
large parion of leaming is through experience. When it comes o leaming
and dsooveringaboutyoursef, especalynterms ofyounvalues and s,

experienceisthe onlyway to acquire that knowledge. A Edyouen tb
researchand read aboutyouroanvaluesandskiks. Y ou have to experience
temnyaurke Asa oolege Sudkentlocking anxosly nio herfuiurg, | ve

aready gathered some knowledge of my values and sdils. | ve leamed
these things through volunteer work and through the emulation of my role
models. From my experiences, | ve leamed that | am dearly drawn to the

ake on
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aspectsof  humanity and the act of helping people. However, |
this knowledge through only one side of community service, through hospi-
tals, dinics, and schook. | fet that broadening my experienceswouid sure -

havegaed

ly help me see my values and skils much more dearly. Thatiswhere ser-

vicekamingcamein.

Janne s evaluation begins with an assessment ofthe value of the expe -

riential education thet senoeeaming provices: sefFcisoovety through an
ever-exp  anding network of assodations and relaionships

between herseff

and the community. Shegoesontodesaibe how her pastexperienceswith

communiy senvice (especially work in hospitals and schoaks) and the goals
she had identfied for herself based on those experiences were challenged
when she enolled in a Bidlogy course. She wiites:
Colege is such a big tansiion fom high school | hed an idea of whet |
waried b dowih my lie, but I wes sl uie conused. Upon mgioring in

Boogcal Soences, | thought thet perheps biology was a good choice
because of my experience with the Mediical Academy. Howeverpry fdd-

ogy dass did not go wel. My second semester of college was where things
began to come together.

I wes exaied about geting inio the Comp ass Program because | knew it
would ease my confusion. Through the Comp  assProgam|leamediofolow
my values and dds. | knew thet my inerests were deeply rooed in the

humansenices. Butlddn tknowifanoherpathwes openforme ot

never had any experience with of fieewark or poliics. Whenitcame doano

deddngmy senice baming sie, my frstdhoicees ey workigvih
ks Butthen I hought o mysef et  akeadly had somuch experience n

del

theiaeaardlateadyknonikedt Thatwas what prompted me to choose

the site at Congresswoman Loretta Sanchez sd frlredabdygtl

would experience something new and even exciing.
Consdering the fact thett | never hed any experience inthe of

testy|

wes quie nimicsed wekdng o thet of fioe and dd not know what
exped. Uponmyfistanval Inesnroducediothe df Batd  feewokers

andwesuie peasedwitherpoienessandiheenionment My fistiob

wesbatoutaretpdicaeserts fomthenewsp  apersandfaxthemt

Represent  ative Sanchez in W ashingion. Aong wih thet, | dd easy wark,

such as faxing, shredding, and photocopying. However, tingsiookatumin

the nextfew days of my serviceleaming. On my second day |
fnshwiilng o keterstothe govemment, and Iwes underst

wesaskedid

ohedwihtst ask Onmythird day, | was asked to answer phones, which

did not please me much. | was beginning to feel boredom towards my ser-
viekamnngfomthetporion Andtooninueduniiinshedamyhous
Fom this senviceleaming experience, | was able t experiment wih my
ddsadrieessigaed foewakatyandioundtetddnatcuiele

it Bven though mywork there involved hejping, | did notee! 1 wess heping

anyone diedly. Yot Thoughmywakiee iy tesi|
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wasp atdihepdlicaloommuny. Thebestp  atofthesenvicekeamingwes

thet | now know thet human savioes are il in my heart. By gving off ice
wakaty, | wes able o know my options as to what | am able o put out

there inthe community. Soér| stiedielcancortibuemoebhuren

senvices. Wheneverlam putinthe posiion of hejoing peapleinneed, espe -

aalywhenlamabeosee terests personaly, | dagedersased

belonging to the communiy. Lodking hedk lam sl graieful formy expeti-
ence in savioskaming nthe of fice of Congresswoman Loretta Sanchez.

Even though the experience wasn  tas enjoyable as anticip aedice ey

broadened my horizons and made itmuch easier forme to decde that | il

wantto pursLie the field of human sevices.

Fomthe perspecive dftheleameratiempting to connecttheinformation
diained in a dassroom setting to workplace experiences and to apply and
inemalze thet infometion in ader 1 analyze that eperience, Jae s
essay is successiul.  She synthesizes academic and personal sources of
information for her awn ends and those of the course: to apply course con-
tent from her Career Explorations dass to her experiences within the com-
munity.  Based onwhatshe conduded, Janinewentontoresearch careersin
Human Sexvices, o wite her career mentor profie essay on the one thera-
pistwhocame tothe mentor session, andto use the oppartuniies created by
assignments in Beginning College W fing © nvesioeie he pooess of
becoming a community therapist. She ulimately chase a major in Human
Senioes.

Situated Learning, Service-Learning and the Success of Compass

As pat of the Comp ass Leaming Community, sts  nenogee te
sterghs, sds, predisposions and - 1od sts thet they have acquired
throughoutther ves. Inthe senviceleaming experience, hey refectonthe

ways inwhich they see therr strengths and sidls adtuiaized in a communty

snviesing Onedtelkeyvalesdfsevioekanngiesnis recogni-
fion of leaming as a socaly coniextuaized experience, as senvicekeaming

Suaions recognize the ndvidldl leamer as a personidhewod,  not
simplyanabstracion onthe periphery of anexperience. Kelerand Keler,

therresearch Sudes ontheinerebsiion of savicekeamingandinigledLel

growth, condude thet leaming involves socalzation inio context as wel as

aret  Ths agument is further subst antiated by Jean Lave and Etienne

W enger, whoagueintherbook Situated Learning tet eanngnvoleste
whoepasoriimplesnatonyareaionipspedicacMies butargain

0 sodal communities it implies becoming a ful p ap ant, a member,
kind of person  (53). When we' t ake N consderation the sodial conexts
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wihin which leaming t akes pace, we see thet leaming involves the con-

siudondideriies, dfpegpeadingintrewatd Thus leaming involves

an evoMngfomafmembershp  intarget communiies, whetherinthe uni-

ey artewald dwak The synthesis of leaming community and ser-

vicedeaming approaches enabled students © edeiment wih t aking on
Sevicedeaming provided students wihthegopotuntyoiestoutnrenly

Oeniied dds and predsposiions for wok, whie the combinaion of
Beginning College W riing and Career BExploraions enabled students b
make choices and to ariically evaluate the consequences offle chaices. As

a whoe, the inked cunicuum helped students expeience ther adlege
careers more conaretely as a series ofweloonsdered choioes, with ramifi-

cations for community involvernent and connectedness out side ofthe some-
fimesisoling nfuences of universiy sty Stdents  thusleamed tomake

connedtions between the wider community and therr own life goals. In this

patLarg ance, albutonestudentidentiiedthe colege majortheywant -

edtopursue by the end ofthe semester, asoconstkigtheinpicaionsof
thetchoceforcarearp athandidentity as amember of communities beyond
theunvedy.

Atthe same fime, the senvioeeaming experience fadit ated and con-
tributed to the academic leaming demanded in Beginning College Wr itirg
Students  leanediot akeapasiionand constructanargumentbased ontherr
evaluations and reflecions on the senviceleaming experience. The leaming
community members p aip  ation and feedback complcated the students
pastioning and enalded them 1o frame therr experiences in richly varied

ways.  Through dialogue with one another, peerreviens ofeachoher s Wi-
ing, open discussons N dasss, and group proedt s, siderts  leamedtomer-
shal warrants for therr posiions and © Oedthem S wdents  converted
ngaiulysupparedihess anicp aling opposing ponts of viewand provd-
ing appropriate counterarguments. Owerd the studire and hgh expedta-

fions for therr academic wiing supported studernts exaindthesyT-

icance of their senvicedeaming and enalded them to bring coherence and
underst  andngiothedsp araeevents experiencedinthe Compass Leaming
Community. Asone studenttold me at the enckofthe-semester meeting,

Ineverredly savhowthisalftiogeheruniiventiowieidoan Nowl

can see howthese dif ferentexperiences have led me to realize what I wart

odoandwhere Iwantio go. Puting tal together and preseniing tiothe

Career Mentors and the Comp ass facuity made me realize how al ofthese

thingswe vedone have forced metothink aboutmy strengths and skllsand

to make choices about my futuire based on them. (Hinahon)
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| canthirk of no betier esimony b he fectiveness of the Compass
Leaming Community and the service-feaming experience embedded iniit.

Notes

! Thisfigure is calculiated from the average number of undedared firsttime friesh -

men over a five-year period from 1996 to 2000 as reported by the Of fed
AndyicdS  tudes, Caiona St ale Unversty, Fuleron, Juy 16,2001

? Statistics are reported using the CSUF St atistical Handbooks for Fal 2000 and

S pring 2001, courtesy of the OF fed  AmlicdS tudies. See New S tudents :
Freshmenand T maskes T  ade244400forenolmentnumbers. A \elbeat
URL htpAiwwy  fuleroneduanalyicalstuces!

*The Comp ass team consisted of Robbie Ouzts and V alora Blackson, from Career
Planning and Placement, and myseff. The Comp ass Leaming Community was ini-
feedbySha Aa Assst atV icePresdentior Academic Programs. Kathy
OByme, as Director of Freshmen Programs, worked with the team to fully actual -

ize the program. Much of the success of the Comp ass Programis due tothe
leadership provided by Dr. AlvaandDr. OByme, and othe hardwork ofthe

C ommss team that worked out and implemented the design of the leaming com-

munity as awhole.
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